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A Review of the “Toshiba Claimer Case”:

Legal Responses to the Internet Problems in the Past Decade

Chisako Tsuji, Shunichi Tsuji and Shoichi Watanabe

Abstract

This paper reviews the 1999 “Toshiba Claimer Case” and examines how judicial rulings
have changed regarding lawsuits concerning the Internet. First, we summarize how the
Internet has been utilized in the past decade. The summary shows that the Internet has
become an indispensable means of communication in our daily lives thanks to its technolo-
gies and services. Second, we reinterpret the “Toshiba Claimer Case” from today’s point of
view and point out a need for shared understanding of communication in the Internet to
prepare legal system that specifies the range of responsibilities of the senders of informa-
tion. Third, we discuss that in the past decade there have been an ever-increasing number
of reports of damage caused by the Internet. As a case study, we examine the latest ruling
by the Tokyo High Court regarding the defamation on the Internet on January 30, 2009.

Keywords: Internet, “Toshiba Claimer Case,” Communication, Relations between individuals and

groups, Freedom of expression, Legal systems



