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Internet Communication and Social Enterprises:

Shokufuku, a Case of a Business Utilizing Internet

Chisako Tsuji, Shunichi Tsuji and Shoichi Watanabe

Abstract

Due to the development of information technologies, intermediate organizations have
adapted policies, expanded their activities, and created opportunities to communicate with
the public. To understand such shifts, this study examines how Shokufuku, a network-
based social enterprise, has utilized Internet in its business. The results are as follows: (1)
sophisticated communication systems—due to the development of the Internet—have been
realizing a multilayered relationship among people who are free from the government and
conventional forms of organization, and the intermediate organization theory has entered
a historical phase; (2) intermediate organizations will play an important role in Japan’s
future; and (3) intermediate organizations’ various policies and expanded activities will

offer opportunities to communicate with others to an extent greater than ever.

Keywords: Internet Communication, Intermediate organizations, Publicness, Social enterprises, Social
capital, Shokufuku



