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The Effectiveness of WEB-based Questionnaires:
Prospects for Institutional Research

Abstract

Faculty of Contemporary Policy Studies of Josai University adopted an online system for
course evaluation survey in 2018.

Due to the specifications of the online system, students are now required to state their
name when answering the survey, in order for the facility to acquire accurate survey data. This
has made it possible for the facility to analyze survey results in relation to network usage and
grades based on access log and survey data.

The purpose of this survey is to show the results of the analyses and explore numerous
issues that have surfaced and how the system can be utilized as part of a university’'s

institutional research.
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