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{Summary)

Marketing for the Aged Care Service

——A Marketing Approach to Overcoming
Difficulties with the Care Insurance Acts——

By Yoshiaki WATANABE

In advance of the enforcement of the Public Care Insurance Acts starting in April, 2000,
arguments for the pros and cons have stirred up great public interest.

It is obvious that there are many difficulties and contradictions in executing the Acts.
" In marketing terms, this is a “production-oriented” national scheme and not a “customer-
oriented” one.

Therefore, the purpose of this paper is try to apply a marketing approach in offering
aged care service, after an explanation of the contents and difficulties of the Acts.



