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Manager: Good afternoon. I'm the manager. I heard there was a problem with the dessert.
Student A: Yes. I told the waiter I'm allergic to nuts, but the cake had walnuts on it.
Manager: I'm really sorry for this mistake. Are you feeling okay now?

Student A: Yes, I'm okay. I noticed the nuts before eating, so it's fine.

Manager: I'm relieved to hear that. We will make a new dessert with no nuts at all.
Student B: Thank you for coming to talk to us.

Student C: Yes, thank you for your kindness.

Manager: As an apology, your new dessert will be free, and we will give a small discount on
your bill.

Student A: That's very kind of you. Thank you so much.

Waiter A: Here is your new dessert: a special fruit plate with no nuts. I'm very sorry again.
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