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Tourists Evacuation Intentions Following Natural Disasters:
Taking into Account Multiple Combinations of Conditions

Kohei SAKAI

Abstract

Tourists, who are less familiar with local information than residents, are often those most in need
following a disaster. In order that tourism may soon return to normal pre-pandemic levels, there is a
pressing need to support tourists immediately following a disaster, and evacuation measures are also
necessary to protect them. Much research has focused on a single behavioral characteristic or factor;
however this study aims to extract evacuation behavior by considering multiple combinations of
situations. The author collected questionnaires from 382 tourists staying in Kyoto and Himeji cities and
analyzed the start of evacuation and the rules for route selection according to decision tree analysis. As a

» o«

result, it was found that the existence of “route guidance,” “route width,” “whether the tourist is a
foreigner or not,” “walking experience,” and “route selection of other tourists” are important factors in
route selections following a disaster. It is necessary to establish tourist routes and evacuation sites in

consideration of these factors, and important to devise ways to implement these methods.

Keywords : tourist, evacuation, multiple combinations of conditions, decision





