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Marketing includes those business activities involved in the flow of
goods and services from production to consumption.
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Marketing is the performance of business activities that direct the flow
of goods and services from producer to consumer or user.
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to create exchanges that satisfy individual and organizational objectives.
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Marketing refers to the overall actlivity by which business and other
organizations, adopting a global perspective and gaining the understanding

of their customers, create markets through fair competition.
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Marketing is the core business philosophy which directs the process of
identifying and fulfilling the needs of individuals and organizations through
exchanges which create the greatest possible value for all parties to the exchange.
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{Summary)

Marketing of Public and Non-Profit Organization

By Yoshiaki WATANABE

The purposes of this paper are to compare the development of NPO marketing in the
United States with that in Japan, and to clarify discrepancies between the two in order to
foresee impediments and directions for NPO study in Japan.

In the first chapter, the development of NPO study and its background in the United
States are explained. In the second chapter, basic marketing concepts, such as the customer
satisfaction, mission statement, value creation by exchange, together with characteristics of
NPO marketing are clarified. Finally in the third chapter, the present situation, impeding
factors, and directions for the future study in Japan are considered.



