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ABSTRACT

Objective: This study aimed to understand the status and actual employment conditions of registered
dietitians (RDs) and dietitians working in insurance pharmacies and drugstores and to clarify
employment issues.

Methods: A self-administered questionnaire survey was conducted with 153 RDs and dietitians (67 com-
panies) who participated in the 14th Study Group on Pharmacy RDs on November 19, 2019. The
valid response rate was 96.1% (RDs: 96.0%, dietitians: 100%), and the valid response rate from each
representative of the participating companies was 100%. We conducted a qualitative analysis of the
employment issues.

Results: A majority of the respondents were RDs (98.6%) who worked in the Kanto region (65.3%), were
in their 20s (74.8%), had been certified for less than 5 years (69.4%), and had been working for their
companies for less than 3 years (64.0%). They were engaged in nutritional counseling and seminars
while working as medical clerks. Through qualitative analysis, employment issues were classified
into “dedication and time to work,” “understanding and cooperation with the insurance pharmacy
and patients,” and “lack of knowledge and experience,” and further categorized into the perspectives
of “work balance,” “expertise and job content (business skills),” “work productivity,” “relationships
with other professions,” and “relationships with the insurance pharmacy.”

Conclusions: To address employment problems, it is necessary to enable collaboration with others in the
same industry, improve the educational environment, and expand support from the government and

other organizations.
Jpn. J. Nutr. Diet., 79 (4) 242~252 (2021)
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